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ITporoxomn Ne4
3ace/laHus OOIECTBEHHOTO COBETA
TI0 TIPOBEICHHIO HE3aBHCHUMOM OIIEHKH KaueCTBa OKA3aHMs YCIYT MyHHUIAIAIbHEIMI
OI0OIKETHBIMU YUPEKICHUIME KYJIbTYPhI U JOMOJHUTEIBHOTO 00pa3oBaHus,
II0JIBEJOMCTBEHHBIMY YIIPABIESHUIO KYIBTYypEI roposa Kypcka
ot 12 oxTsa6ps 2016 roxa

i IIpucyrcrBOBaIN:

UreHb! 00IIECTBEHHOTO COBETA!

1. Mankos MBan Bacunbesudy,

2. Jlobona Arnpeit MuxaitoBud,

3. Cmoponckas Jlrogmuna AnekceeBHa,

4. CoxnaxoBa Mpuna VBaHoBHa,

5. I'monza Upuna HukonaesHa

ITpurnamenHsle IMLAs ‘

Tapacosa H.H. - nqupextop MBYK JICLI «Accomby, MpeacTaBUTeNs OpraHu3alyy-
oIepaTopa, OTBETCTBEHHOI'O 3a  BBIIONHEHHE paboT 1mo cOopy, 0000ImeHuI0 u
aHaIM3y HH(OpMalMM O KadecTBE OKAa3aHUSA YCIAYT YUPEXIEHUIMH KyIbTYpHI,
IIOJBEIOMCTBEHHBIMU YIIPABJICHUIO KyJIbTYpHI ropona Kypcka,

bapnamosa JI.B. — 3amecTuTens HadyanbHUKA yrpaBieHus ropona Kypcka,
IIepHLnne‘Ba E.JO. — KOHCymbTaHT oOTHENa XYJOXXECTBEHHO-ICTETHUECKOTO
00pa30BaHUs ¥ COLHANBHO-KYIBTYPHOM ESTENbHOCTH yIipaBieHus ropoaa Kypcka.

IloBecTka mqud:

1. Paccmotpenue otuera MBYK JICLIJ «Accoms» mo pe3ynbTaTaM BEITOTHEHUSL
paboT mo cbopy, o6obmeHnI0 1 aHanu3ly HH(GOPMAIMK O KadecTBE OKa3aHUs YCIyr
MBVYK TI'KI] «JIupay, MBYK ITHT «Pyce», MBYK KTII «3Be3nusriiy, MBbYK 1ICh
r.Kypcka, MBYK IIUKH r. Kypcka (manee — yapexaeHus KyJIbTYpPHI).

2. VTBep)XJIeHHE pe3yIbTaTOB IIPOBENEHUS HE3aBUCHMOM OIICHKM KadecTBa
OKa3aHUsA YCIYT YIPEXKICHUSIMU KyJIbTYpEIL.

3. PaspaboTka TpenyoxeHW# IO  YIY4IIeHHIO KadecTBa  IeSTEIbHOCTU
yqpem[eHHﬁ‘KynLTypm.

Cnywanm:

TapacoBy *H.H. o pesynbrarax BbIIONHEHHS paboT Mo cOopy, 060OmeHuI0 u
aHanu3y WHGOpPMAIUY O Ka4ecTBe OKa3aHHUS YCIYT YUPEKASHUIMHU KYIbTYPHL.

I'momza M.H. o mpoBeneHHH HE3aBUCHMOM OIIEHKHM KadyecTBa OKa3aHUs YCIYT
YUPEXICHUSIMHU KYJIBTYpHl ¢ ydeToM HH(popMmanuu, npencraBienHodt MBYK JCL
«Accomby.

MankoBa W.B. o npemioxeHHsX IO YIy4YIIEHWIO KauecTBa JEATENbHOCTU
YUpEXKACHUN KyIbTYPHI. '




Penmnu:

1. Orguer MBYK JICLIJI «Accomby» o pe3yibTaTaM BBIIOIHEHHUS paboT o coopy,
o0o0mennio ¥ aHanu3zy HMHQGOpPMAIMU O KadyecTBe OKa3aHWs YCIyT YYPEeXICHUAMU
KyJIBTYPBI IIPUHSTH CBEIEHUIO. '

2. YTBEpAUTD Pe3yJIbTaThl IPOBEACHUSA HE3aBUCHMOM OLICHKM KaueCTBa OKa3aHMS
yCIyT yupexaeHusMu KyasTypsl ([Ipunoxerue 1).

3. VYTBepmAWTH MpeUIOKEHUS [0 YIydIIeHWI0 KadecTBa JESITeNIbHOCTH
yupexaenuit KyiapTypsl (IIpunoxenue 2).

4. HanpaBuTh B yrpaBieHHe KyJIbTyphl ropona Kypcka pe3ynbTaTsl HE3aBUCUMOM
OLICHKH Ka4ecTBa OKa3aHUs yCIyT YUPeXKNeHUSIMHU KyJIbTYpPHl, a TaKXKe MPeIIoKeHUs 00
yJIy4IIeHUH KauyecTBa UX JesSTeIbHOCTH.

b

/
[Ipencenmarens OOIIECTBEHHOTO COBETA | @/// 2 A.M. Jlobona

OTBETCTBEHHBIHN CEKPETAPh

OOIIIECTBEHHOT'O COBETA .. Coxnakosa




YTBEPX/IEHA
I[MPUJIOXEHUE 1
K IIPOTOKOILY 3aceaHus 0OIIeCTBEHHOTO
COBETa II0 IMPOBEICHUIO HE3aBUCHMOH OILICHKH
Ka4yecTBa OKa3aHUs yCIyT MyHUITUIAIBHEIMU
OIOIKETHBIMU YUPEXKACHUIMHU KyIbTypHl H
IOIOJHUTEIBEHOr0 00pa3oBaHus,
II0/IBETOMCTBCHHEIMH YIIPaBJICHUIO KYJIbTYPBI

ropona Kypcka ot 12.10.2016 Ne4

HNudopmanus
0 pe3yJIbTATAX NPOBeICHHS HEe3aBHCUMO OLIeHKH Ka4eCcTBA OKa3aHus ycJayr
MYHUIHMNAJIbHBIMHA OI0AKETHBIMH Y4YPEeKICHHAMH KYJAbTYPbl, MOABEIOMCTBEHHLIMH
ynpasJjieHHI0 KyJabTypsl ropoaa Kypeka

Cb6op, o0OoOmEeHne ¥ aHamM3 UHGOPMANMK O KauecTBe OKAa3aHHSA YCIyT
MYyHHULUIAIbHBIMA OIO/KETHBIMU  YUPEXKACHHUAMU KYJIBTYpPBl,  IOABEAOMCTBEHHBIMU
VIPABJIEHHIO KYJIBTYphl ropona Kypcka (nanee — yupexxaeHUs KyJIbTyphl) IPOBOJWICS B
neprog ¢ 1 cenrsdps mo 10 oxrs6ps 2016 roma opranmsanueii-oneparopom - MBYK
JCLI «Accodib» B paMKaxX TeXHHYECKOTo 3aJjaHUs Ha OCHOBAHUH IPUKA30B YIIPaBICHUS
KynsTypsl ropoma Kypcka ot 19.10.2015 Ne 140/ 06-p «O mpoBeneHHH HE3aBHCHMOM
OI[EHKM KadecTBa OKa3aHUS YCIyI MYHHUIMIAJIBHBIMU OIOMKETHBIMH YUYPEKACHUAMHU
KynsTypel ropoma Kypcka» (B pem. ot 29.08.2016 Nel27/06-p), or 29.08.2016 Ne
127/1/06-p «O06 yTBepXIEHUHM TEXHUYECKOIO 3aJaHMs MJIs OpraHM3alMH-OIIepaTopay.
OOGImecTBEHHEIN COBET IO MPOBEECHUIO HE3aBUCUMOU OLEHKM KayecTBAa OKAa3aHUA yCIyT
MyHHIUNATGHEIMA ~ OFOJKETHBIMH ~ YUPEXXKICHUSIMU KyIbTypEl M JIONOJHHUTEIBHOTO
00pa3oBaHys, TOJBEIOMCTBEHHBIME YIIPaBICHUIO KyIbTyphl ropofa Kypcka, onpenenmi
HepedeHb YUpEKICHUN KYIbTYpHI, IIOIEXKAIINX HE3aBUCUMOM OLIEHKE KaueCTBa OKa3aHUs
yeayr B 2016 roay (mpoTokon 3acemanus obiiecTBeHHOro cosera oT 12.10.2015 Ne2), B
KOTOPBIH BOIITH 5 YUpeXKICHUN:

Ne HanMmeHoBaHMe FOpUINUECKOT0 JNUIa (TTOJTHOE U IOpupuueckuii agpec

n/n i COKpaIIIeHHOE)

1 | MyHununaaibHoOe OromKeTHOE yupexnenue | r. Kypck, yn. OOosHCKas,
KynsTypbl «lleHTp HapomHoro TBopuecTBa «Pych» |26
(MBYK ITHT «Pycb»)

2 | MysununajibsHoe OromxeTHOE yupexaenue | r. Kypck, yi. Menneneesa,
KyJIbTyphbl «[ OpoacKoil KyIabTypHBIA LEeHTp «JIupa» | 59
(MBYK T'KII «JIupay»)

3 | MyHununaisHOe Or0IKEeTHOE yupexnenue | r. Kypck, KpacHas miomans,
KyJIBTyPbI «KoHuepTHO-TBOpUECKU HeHTp | 2/4
«3Be3aueiity (MBYK KTII «3Be31HbII»)

4 | MyHnuunaisHoe OromxeTHOe yupexnenue | T.  Kypck, yn. Kapna
KyneTypsl «lleHTpann3oBaHHas cucteMa 6bubnuorek | Mapkca, 23 ‘
ropona Kypckay (MBYK IICB r.Kypcka) ;

5 | MyHULIAfIQIbHOE OIODKETHOE yupexpenue | . Kypck, yin. M.I'opbkoro,




KyJIBTYphl «LIeHTp UCTOPUKO-KYIbTYPHOTO Hacue us | 55
ropona Kypckay (MBYK ITMKH r. Kypcka)

C6op, d6o0menwe u aHamu3 HHGOPMAIMM O KadecTBE OKA3aHMSA YCIyT
YUPEXKIESHUSIMU KYJIBTYPHI OCYIIECTBIISIICS 10 TPEM OCHOBHBIM HAIPaBJICHUSIM:

- U3y4YEHUE U OLIEHKA JaHHBIX, pa3MELICHHBIX Ha OQUINATIBHOM CaiiTe yupexAeHNs;

- U3y4eHHE U OLICHKa [aHHBIX Ha OQHUIMaIbHOM caliTe i pa3MelleHUS
MH(OpPMAaIK O TOCYAapCTBEHHBIX U MyHHIUIAIBHEIX yupexaeHusx B cetu "MHrepHeT"
www.bus.gov.ru;

- cOOp MaHHBIX U OIEHKA YAOBJIETBOPSHHOCTH IIOJydaTeNiell YCIyT IyTeM H3ydeHHe
MX MHEHUS Ha OCHOBaHHU aHAIIN3a aHKET.

OneHka mokasaTenell, XapakTepU3yrOIIMX oOIL[Me KpUTEpUH OLICHKU KayecTBa
OKa3aHWsi YCIyr YYpeXXOeHHeM KyIbTyphbl IIpOBOAMNACE B  COOTBETCTBHH C
MeTofvYeCKUMH DPEKOMEHAMSAME II0 IpPOBEJCHHIO HE3aBHCHMOM OIEHKH KauecTBa
OKa3aHUs yCIyI' OpraHM3aIlMSIMUA KyJlbTYpHI, YTBEPXKIEHHBIMHU IIpUKa3oM MuUHHUCTEpPCTBa

KynbsTypbl Poccutickoit @enepanuu ot 20.11.2015 N 2830.

TTo urofam BBIIOIHEHHUS pabot 1o cbopy, 00600IIeHNI0 U aHATU3Y UH(DOpMAUU O
KauyeCTBe OKa3aHUS YCIYT YUPEXKICHUSIMU KYJIbTYpPhI IIOJIy4€HBI CIeIyIOIINe Pe3yJIbTaThl:

[ynxr IoxazaTens Maxcumanp | Daktudec Vupexxnenus KynsTypsl | Crioco6 oreHkH
TpUKa3a Hoe Koe
Ne 2515 3HAUeHHe, | 3HAUeHHe,
Gas Gasus
1 OTKPBITOCTB U JOCTYIHOCTH HHPOpMALUK 06 OpraHU3aLiK KyJIbTYphI
1.1 [TosiHOE ¥ COKpaIEHHOE 5 5 MB VYK I'KII «JIupax» HaJTHyue
HaUMEHOBAaHHE OpraHU3aLUN ‘ HUHQOpMaLUH
KyJIBTYPBI, MECTO S MBYK IIHT «Pyce» Ha
HaXOJKACHHs, TIOYTOBBIH o(uHaIbLHOM
ajipec, cxeMa Ipoe3Jia, apec 5 MBVYK KTLI «3Be3xHBI#» caiite
BIIEKTPOHHO TIOYTEHL, yUYpeXKIEHUSA
CTPYKTYpa OpraHH3aLuH 5 MBVK LICB r.Kypcka
KYJBTYpBI, CBEJICHUS 00
yupenurene (y4peIUTensx), 3 MBYK IIUKH r. Kypexa
YYpEAUTENIBHBIE JOKYMEHTHI
1.2 |HMHbopmaiuus O BEITIOJTHEHUH 7 7 MBVK T'’KI «JIupa» HaJu4ue
MYHHLUIIAIBEHOTO 3aJaHu, uHopMamu
OTYET O pe3yJbTaTax 7 MBYK IIHT «Pyce» Ha
JEeATeNIbHOCTU OpraHu3alu N odunmansHOM
KYJIBTYpEI v MBVYK KTI] «3Be3aHsIii» caiite
YUpexIeHHs,
7 MBVYK LCb r.Kypcka deecl
.bus.g
7 MBYK LIMUKH r. Kypeka | ‘z;‘s =
1.5 |AudopmupgoBaHne 0 HOBBIX 7 6,99 MBVYK T'KII «JIupay H3yUYCHHE
MEpOTIPUATHUIX ! MHEHUS
6,9 MBVYK IIHT «Pycp» ToJTy4aTe e
ycayr
6,96 MBVK KTII «3Be3aHb1ii»




6,93

MBVYK [IUKH r. Kypcka

Hroro mo kpuTepuio 19 18,99 MBVYK I'KII «JIupa»
OTKPBITOCTH H AOCTYIHOCTH
nHdopmanuu od 19 18,9 MBYK IIHT «Pyce»
OpraHu3aluH KyJbTypbI: ‘
19 18,96 MBYK KTL] «3Be3nHb1i1»
12 12 MBYK IICB r.Kypcka
y 19 18,93 |MBYK LIVIKH r. Kypcka
2 KoMmdpopTHOCTE YCI0BHE IpeNoCTaBICHHS YCIyT M JOCTYITHOCTD UX MOTY4EHHU
2.1 |VYposeHs KOM(OPTHOCTH 5 4,97 MBVK T'KII «JIupay H3y4YEHUE
npeOblBaHUs B OpraHM3aluH MHEHHUS
KyneTypsl  (MecTa  Juid 4,99  |MBYKIIHT «Pyce» noJy4aTene
cUmeHus, rapiaepob, dYmcToTa - CIIyT
. OMemeHHﬁ)p P 4,65 MBVYK KTLI «3Be31HbIH» B
4,98 MBVYK LICB r.Kypcka
4,82 MBVK IIUKH r. Kypcka
2.2 |Ilepeuens YCIIYT, 3 5 MBVK I'KI] «JIupa» HaJlu4ue
TIPENOCTABIAEMBIX ! HHbOpMALU
opraHuzanuen KyJBTYPHI. 5 MBVYK LIHT «Pycp» Ha
Orpanuuehrs o - ouIMaTEHOM
ACCOPTHMEHTY yenyr, 5 MBVK KTII «3Be3aHBIH» Gales
OrpaHUYeHHUS 1o 5 MBYK LICB r.Kypcka YUpEIAECHUS
noTpeduTessIM YCIIYT.
JlomoTHUTE IbHBIE YCIIyTH, 5 MBYK LTUKH r. Kypcka
HpeI0CTaBIIAEMBIE
opraHu3aluei KyJIBTYDHI.
Venyru, npefoctaBisieMble Ha
wiatHoit ocHoBe. CTOMMOCTB
YCIyT. [IpenocTaBieHne
NPEUMYIIECTBEHHOr0  IpaBa
0JIb30BAHHS ycIIyraMu
yUpexIEeHHUA
2.3 |CoxpaHeHHE  BO3MOXKHOCTH ) 5 MBVYK I'K1] «JIupax HaJIM4ue
HaBUralMd 1o caiity mnpu uHbOpMaLUH
OTKIIOYEHYH  IpadudecKux 5 MBVYK IIHT «Pyce» Ha
9JIEMEHTOB oopmiieHHs . opuLMaIEHOM
caiiTa, KapTel caiita. Bpems 5 MBYK KTLI «3Be3/HEIi» caiire
JOCTYITHOCTH HWH(pOpMALUU ¢ YUpEIHKICHUSL
? 5 MBVYK IICB r.Kypcka




YYETOM IEpEpHIBOB B pabore
caiita. Hannuue HezaBucHMOM
CHUCTCMBI y4YeTa IOCEIICHMIA
caifra. PackpeiTue
MHQOpMalMM  HE3aBHCHMOM
CHUCTEMEI y4yeTa MOCEIIeHHUd
caiita. Hanmuume BcTpoenHoM
CHCTEMEI KOHTEKCTHOT'O
IOMCKa § TIO cairy.
becninatHocTs, mocTymHOCTS
uHQopManuM  Ha  caiire.
OrcyrcTBHe HapyLIeHUH
0TOoOpaXXeHus,
bopMaTHpOBaHHUS WM HHBIX
nedexroB uMHpOpMaUMH Ha
caire. Jlata u  Bpems
pasMemienus  UHGOpPMaLUH.
Hoctyn K pasaeny
"HezaBucumas OLIEHKa
KayecTBa NPEOCTABIEHUS
yeayr" JIOJDKEH OBITH
obecreyeH He Gosee deM 3a 2
Iepexoga MO CcalWTy ¢
HCIIOJIB30BAHUEM MCHIO
HaBHraluy

MBVK LIMKH r. Kypcka

2:5

CTOMMOCTE HOMHOJHUTENBHEIX
ycIyr  (KCEepOKOMHPOBaHHE,
3aKa3 KHUTH B Jpyroi
oubmuoTexe,
MHDOPMUPOBAHHE O BO3BpaTe
HY)XHOM KHHUTH, BO3MOXXHOCTB
OTJIOXKUTH KHUTY)

8,99

MBVYK IICB r.Kypcka

HU3Y4YCHHE
MHEHUS
noJjyyateseu

ycIyr

2.6

TpancmoptHas M mermas
JOCTYITHOCTh  OpraHM3alUK
KYJBTYpEI

4,94

MBVK T'KII «JIupax

4,97

MBYK IIHT «Pycb»

4,53

MB VYK KTLI «3Be3aHbri»

4,97

MBVK LICB r.Kypcka

4,97

MBVK IUKH r. Kypcka

UzyyeHue
MHEHHUS
noJjry4yaTenei

yeIyr

il

Hanuque snexTpoHHEIX
OuJIeTOB/HaIUUHe
3JIEKTPOHHOTO OPOHUPOBAHUS
OuneTOB/HAIUYUE
3JIEKTPOHHOM
o4epeau/HaTnuue

MBVK T'KI] «JIupa»

MBYK IIHT «Pyce»

MbBVK KTILI «3Be3aHbIi»

MBYVYK IICB r.Kypcka

Hanu4gme
UHpOpMaLH
Ha
odunmansEHOM
caire
YUPEKASHHS




SIIEKTPOHHBIX
KaTaJoros/HaJIM4une

SJIEKTPOHHBIX JIOKYMEHTOB,
JOCTYITHBIX JUIS TTOTyYeHUs]

MBYK IUKH r. Kypcka

2.8 | Y1oOcTBO NONB30BaHMS 5 4,96 MBVYK I'KI] «JIupa» U3yUYCHUE
BIIEKTPOHHEIMH CEPBUCAMH, MHEHUS
TPEeI0CTABIAEMBIMH 4,98 MBVK ITHT «Pyce» Tnoy4yarenei
YUPEKAEHYEM TIOCETUTENSIM yCIIyr
(B TOM YHMCIIE U C TOMOIIBIO 4,98 MBVK KTII «3se3nubiit»

MOOHJIBHEIX YCTPOHCTB)
4,98 MBYK LICB r.Kypcka
4,99 MBVK IUKH r. Kypcka
Hroro no kpurepuio 30 24,87 |MBYKTKIL] «/Inpa»
KOM(OPTHOCTH YCJIOBHUIA
NPeI0CTABJIEHHS YCIyT | 30 24,94 |MBYKIHT «Pyce»
oc i
ARCRERRRSHL RIS - &y 24,16 | MBYK KTII «3pesneiii»
39 35,92 MBVYK LICb r.Kypcka
30 24,78 MBYK IIWKH r. Kypcka
3 Bpewms OXXIIAHMS [PENIOCTABNCHUS YCIYTH
34 VmobectBo rpaduka paboTsl 7 6,98 MBVK T'KI] «JIupay H3yUYCHUE
OpraHM3alliy KyJIbTYpPHl MHEeHHS
7 MBYK IHT «Pyce» noyyaTeneit
c
7 MBVK KTII «3Be3nHb1ii» yer
6,97 MBVYK LICB r.Kypcka
6,98 MBVYK IHHUKH r. Kypcka
3.3  |IIpocrora/ymo6cTBO 7 6,96 MBVK LICb r.Kypcka U3y4YeHUE
SJIEKTPOHHOTO KaTaJiora MHEHUS
TIOJIyYaTelen
yCcIyr
Hroro mo kputepuio BpemMst 7 6,98 MBVYK I'KI] «JIupax
0XKHJAHUS, IPeJOCTABICHHUS
yCayru: 7 7 MBVYK HHT «PYCB»
7 7 MBVYK KTL] «3Be3aHbIi»
14 13,93 |MBVYKICB r.Kypcka
7 6,98 |MBYK LIMKH r. Kypcka
4 JloGposkenaTeIbBHOCTD, BEXKIMBOCTh, KOMIIETEHTHOCTh PAOOTHHKOB OpraHU3aIMH KyIbTYpH
4.1 Jlo6poxenaTeIbHOCTb, 7 7 MB VYK T'KI] «JIupa» H3y4YeHHE




BEXKJIMBOCTD " i MBVYK IIHT «Pycb» MHEHHUS
KOMIIETEHTHOCTh ~ IIePCOHAA ’ nojyvartesei
OpraHU3aLyH KyJbTYpPEI 6,99 MBVK KTII «3Be3aubiii» yeuIyr
6,99 MBVK IICB r.Kypcka
6,91 MBVK LIMKH r. Kypcka
4.2 Qamunuy, WUMEHa, OTYECTBA, 7 6 MBVK I'KI] «JIupax HaJnudue
JOOJDKHOCTH  PYKOBOJSIIETO UHpOpMaIH
cocTaBa OpraHM3alyu 6 MBYK LIHT «Pycp» Ha
KYIBTYpEl, €€ CTPYKTYPHEIX - opunmansHOM
TIoZpa3feNieHnit U (QuIManos 6 MBYK KTII «3peaneriy caiite
(mpu  ux HAJINYKH), PEXKUM, 6 MBVK LICE r.Kypcka YUYPEKICHUSL
rpagux pdbOTHI; KOHTaKTHEIE
TeneOoHEr, anpeca 6 MBVK ITUKH r. Kypcka
SJIEKTPOHHOM IIOYTEI, pasien '
ISt HaIpaBJICHUS]
NPEATIOXKEHUH 0 YIyUIICHUIO
KayecTBa YCIIyT OpraHU3al{iy
Hroro no KpHUTEpPHIO 14 13 MBVK I'KI] «JIupa»
A00pozkenaTeNLHOCTH,
BEJJIHBOCTH, 14 13 MEVK I_IHT «PYCB»
KOMIIETEHTHOCTH ”
paGOTHHKOB  oOpraHm3aiuy 14 12,99 MBVK KTLI «3Be3nHbrii»
KyJIbTypbI: 14 12,99  |MBVK IICB r.Kypcka
14 12,91 MBYK IHUKH r. Kypcka
3 YIOB/ETBGPEHHOCTD KaYeCTBOM OKa3aHHs YCIIyT
5.1 YpOBEHb yAOBJIETBOPEHHOCTH 3 4,98 MBVYK I'KL] «JIupay U3y4eHue
Ka4ecTBOM OKa3aHUs YCIyT MHEHHS
OPTraHM3alUX  KyJIbTYpPH B 498  IMBYK LIHT «Pycp» nosyyaTeseit
eJIoM
. 4,99 MBVYK KTIJ «3Be3nuiiny ikh
4,99 MBVK LICB r.Kypcka
4,95 MBVYK ITHUKH r. Kypcka
5.2 |Ilopsmok OLEHKM KauecTBa 6 4 MBVK I'KL] «JIupax Haj4ue
paboTHI OpraHu3aLuy Ha ‘ uHpopManuu
OCHOBAHHH OIIpeIeNICHHEIX 4 MBYK ITHT «Pyce» Ha
KpuTepHeB 3 HEKTUBHOCTH . opuLHaTEHOM
paboThI OpraHu3auii, 4 MBYK KT «3e3nusii caiite
}’TBep)K,I[eI-‘IHBII/I 4 MBYK IICB r.KprKa YUPEIKACHUS




YIOJIHOMOYEHHBIM 4 MBYK IIMKH r. Kypcka
(benepanbHBIM OPraHOM
UCTIONHUTENBHOM BacTy;
pe3yJIbTaTH He3aBUCHMOMN
OLIEHKM Ka4eCTBa OKa3aHus
yCIIyT OpraHu3alUsIMH
KYJIBTYDHI, @ TAKXKe
TIpeUIoXKeHUst 00 yIy4dIIeHuH
KauyecTBa MX ACSATENbHOCTH;
IIaH N0 YITy4IIeHHUIO
KayecTBa paboTHl
OpraHu3alyu
55 |Hamuume wunbopManun O 10 9,97 MBVYK IICB r.Kypcka u3y4eHue
HOBBIX M3JAHUAX MHEHUS
noJTy4aTese
ycnyr
5.6 |PasHooOpague  TBOpHYECKHX 9 9 MBVK I'KI] «JIupa» U3y4eHHe
rpymI, KPY>KKOB o MHEHUS
MHTEpEeCcam 8,99  |MBYKILHT «Pyce» nomyyarenei
ycryr
9 MBVYK KTII «3Be3qHb1i»
8,6 MBVYK IIUKH r. Kypcka
5.7 |KauectBO NPOBEICHUS 10 9,98 MBVYK I'KI] «JIupax U3y4YEHHE
KYJIBTYpHO-MAaCCOBEIX MHEHUs
MEpONPHUATHH 9,99 MBYK IIHT «Pycp» noJTyqaTesei
ycuyr
9,99 MBVK KTII «3Be3aHbIH»
9,99 MBVYK IIMKH r. Kypcxka
Hroro no KpuTepHio 30 27,96 MBVK I'KI] «JIupa»
YAOBJIETBOPEHHOCTH
Ka4eCcTBOM OKAa3aHHSA YCIyr: 30 27,96 MBYK LIHT «Pyce»
30 27,98 MBVK KTL] «3Be3aHblii»
21 18,96 MBVK LICB r.Kypcka
30 27,54 MBVK LIUKH r. Kypcka
MITOroBEIi pe3ysIbTaT OLIEHKU Ka4eCTBa OKa3aHUs yCIIyT:
Ne HanMeHoBaHMe y4pexaeHUs MaxkcuMaJbHoOe dakTHYECKOE
KYJbTYPbI 3HAYeHHe, 0aJJ1bI 3HAYeHHE, 0AJIbI
1. | MBYK I'KL] «JIupa» 100 91,8
2. | MBYK IIHT «Pyce» 100 ‘91,8
3. | MBYK KTII «3Be31Hb1M» 100 91,09
4. | MBYK FICB r.Kypcka 100 93,8
5. | MBYK LTUKH r. Kypcka 100 01,14




Ha ocHoBe HaOpaHHBIX YUPEXXIEHHAMH KyJIbTYphl OalioB CcGhOPMHpPOBaH HX
PEUTHHT.

b
PeiiTuHr

y4YpexIeHuii KyJbTyphbl, IOABEAOMCTBeHHBIX YIPaBJIeHHIO KyJbTYpbl ropoaa Kypck

Neo

il Yupe:xkaeHust KyJabTypPbl Banbl
1 | MBYK LICB r.Kypcka 93,8
2 | MBYK IT'KI] «JIupa» 91,8
3 | MBYKIIHT «Pyce» 91,8
4 | MBYK HUKH r. Kypcka 91,14
5 | MBYK KTII «3Be3aHbIi» 91,09

é



VTBEPXXIEHEI
TTPUJIOXKEHUE 2
K IIPOTOKOJY 3aceﬂ;aH1m O6IHGCTBCHHOI"O
COBETa HO IIPOBCACHHUIO He3aBUCUMOM OII€HKHU
Ka4yeCcTBa OKasaHUA YCIIYI' MyYHUITUIIAJIEHBIMHA
GIOK)KeTHBIMI/I YUYPEKIACHUAMU KYJIBTYPHI B
I[OHOHHHTBHBHOf‘O 06pa3013aH1/151,

IIOABEAOMCTBEHHBIMH YIIPaBICHUIO KynBTpri
ropoxna Kypcka ot 12.10.2016 N4

‘
Ipennoxenns )
IO YJIYYLIEHHI0 KAYeCTBA AeSITEIbHOCTH MYHHIHIAILHBLIX
OI0KeTHBIX YUpexIeHHI KyJbTyphl, MOJBEeAOMCTBEHHbIX
yIpaBJ/ieHHI0 KyJbTyphl ropoaa Kypcka

B pesynsraTe IpoBeJeHHs HE3aBHCHMOM OLEHKM KadecTBa OKAa3aHWs yCIyT
MYHULUIAIBHEIME OIOIDKETHBIMU YUIPEXXICHUSIMH KYJNBTYPHI, = IIOXBEJOMCTBEHHBIMH
YIPaBIEHUIO KyIbTypsl roposa Kypcka, mpemioxuTs:

1. MBbVYK I'K1] «JIupax:

1.1. IlpuHATE MeEpHl IO YNYYIICHHIO KadecTBa AEATEIBHOCTH YUPEXKACHHUA II0
KPUTepHI0 KOMGOPTHOCTH YCIOBHUH MpPENOCTABIEHHUS YCIYr M IOOCTYIIHOCTH HX
IONyYeHus, obecneynB Halu4yue Ha O(UIMANBHOM CalTe YYpEXXIEHHS B CETH
«HTepHEeT» BEPTYaTbHOM 3KCKYPCHU IO YUPEKIESHHIO KyIETYPHI; HATUUINE SIeKTPOHHEIX
OMIETOB M HX DBIEKTPOHHOTO OpOHHPOBAHMSA, SIEKTPOHHON OYEpEenH, 3JIEKTPOHHBIX
KaTaJoroB, SIE€KTPOHHBIX JOKYMEHTOB, JOCTYHHBIX IS MOJIy4eHHSA (B 3aBHCHMOCTH OT
YCILyT, OKa3BIBaEMBIX YUPEKACHHUEM).

1.2. IIpyHATE MepHl IO YNYYIIEHHWIO KadyecTBa NEATENBHOCTH  YUpPEeXKAEHUs IT0
KPUTEPUIO HOOPOXKENATEIbHOCTH, BEXIMBOCTH, KOMIIETEHTHOCTH Pa0OTHHUKOB IIyTEM
CO3JaHMS Ha OQUIMANEHOM caiiTe yupexueHus B ceTd «HTepHeT» (QYHKIMM OHNAMH-
KOHCYJbTaHTa (CHCTEMBl MTIHOBEHHBIX COOOINEHUH ¥ MHTEPaKTUBHOIO OOINEHHS C
IpeACTaBUTENEM YUPEKICHUI KYIBTYPEI).

1.3. IIpuHATE MEpHI [0 YIYYIIEHUIO KauecTBa MEATEIBHOCTH YYPEXKAEHHS II0
KPUTEPHIO YIOBIETBOPEHHOCTH Ka4deCTBOM OKAa3aHUS YCIYr B YacTH pa3MeEINeHUsT Ha
obHLIaTEHOM caiiTe yupexxIeHus B ceTd «IHTepHET» pe3yNIbTaTOB HE3aBUCHUMOM OIEHKH
KayecTBa OKa3aHWs YCIOYyr YYpeXIEeHHeM KyIbTypHl, IpEIUIOXKEHHH 00 yiIydineHun
Ka4eCTBa ACATEIIBHOCTH, IUIaHa 110 YIy4IIEHHIO Ka4ecTBa pabOThl YUIPexKACHUS KyJIbTYPBL.

2. MBYK LIHT «Pyco»:

2.1.IIpyHATE MEpHl IO YIYYINEHHWIO Ka4deCTBa MAEATENBHOCTH  YUIPEXICHMS II0
KpPUTEPUIO KOM(OPTHOCTH YCIOBHM IpPENOCTaBIEHHS YCIAYr © JOCTYMHOCTH UX
nonydeHus, oOecreduB Hanpude Ha OQHOUAILHOM CaiiTe  YUpeXKAeHHs B CETH
«VIHTEpHET» BUPTYAIBHON 3KCKYPCHHU 10 YUPEKACHHUIO KYIBTYPHI; HAIUUIHE JIEKTPOHHBIX
OMIeTOB M HX DIEKTPOHHOrO OpOHUPOBAHMSA, 3JIEKTPOHHOM Ouepeid, 3JIEKTPOHHBIX
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KaTaJIor0B, 3JICKTPOHHBIX MTOKYMEHTOB, AOCTYIIHBIX IJIA IIOJIYHCHHS (B 3aBHCHMOCTH OT

YCIIYT, OKa3bIBAEMBIX YUPEXKIEHUEM).

2.2. [IpuHATs Mephl IO YIYYIIeHHIO KadecTBa NEATEIBHOCTH YUPEXOEHHS II0
KPUTEPUIO TOOPOXKETATEFHOCTH, BEXIMBOCTH, KOMIIETEHTHOCTH PaOOTHHKOB ITyTEM
co3/anus Ha o(HIMATBHOM caiiTe yupexneHus B ceTd «VIHTepHET» QYHKIHMH OHJIaiH-
KOHCYJIBTAaHTa (CHCTEMBI MTHOBEHHBIX COOOINEHHM X HHTEPaKTHBHOIO OOLICHHA C
MpeACTaBUTEIEeM YUPESKISHUS KyJIbTYPEI).

2.3. [IpuHAT, MEpHl IO YIYYIIEHUIO KadecTBa NESTEIBHOCTH  YYPEXAECHHSA II0
KPUTEPUIO YIOBJIIETBOPEHHOCTH KadeCTBOM OKa3aHUs YCIYyT B YacTH pa3sMEIlEHUs Ha
o(HIIHATEHOM caiiTe yupexaeHus B ceTH «IHTepHeT» pe3yabTaToOB HE3aBUCUMOM OLIEHKH
KAuecTBa OKa3aHWs YCIAYr YUpPeXIEHHeM KyJIbTYphbl, HPEIJIOXKEHUH 00 yIIydIIeHUH

Ka4yecTBa JeSTeIbHOCTH, IUIaHa 10 YIyUIIeHUIO KadecTBa paboThl yIpeKIeHUs KyIbTYPEL
3. MBYK KTII «3Be3nHbli»:

3.1.HpI/I‘H}ITB MEpHl II0 YJIYYLIEHUIO KayecTBa MHEATEIBLHOCTH  YUYPEXKIEHUS IIO0
KPUTEPHIO KOM(MOPTHOCTH YCIOBHH IPEeNOCTaBI€HHUS YCIYT M JOCTYIHOCTH HX
NONy4YeHus,  oOecleyuB Hanuyue Ha OGUUIMANBHOM CaiTe * yUpPEeXKIEHHI B CETH
«VHTEpHET» BUPTYaIbHOU SKCKYPCUH 10 YUPEKIEHUIO KyJIBTYPBl; HATHYME JJIEKTPOHHEIX
OueToB M UX DIEKTPOHHOrO0 OpPOHUPOBAHUS, 3MEKTPOHHON OYepeny, 3IEKTPOHHBIX
KaTaJlOroB, JE€KTPOHHBIX JOKYMEHTOB, MOCTYIIHBIX IUIA IOJydeHHS (B 3aBHCHUMOCTH OT
YCIIYT, OKa3bIBAEMBIX YUPEKICHUEM).

3.2. IIpuHATH MEpHl MO YIYUYIICHUIO KadecTBa AESTENBHOCTH ' YUPEXKIECHHS II0
KPUTEPHIO TOOPOYKENATENLHOCTH, BEXKIUBOCTH, KOMIIETEHTHOCTH DPAaOOTHUKOB ITyTeM
co3aHus Ha OMHUIMANBEHOM caiiTe yupexxaeHus B cetn «/HTepHeT» (QYHKLIUH OHIANH-
KOHCYJIbTaHTa (CHCTEMBbl MTHOBEHHEBIX COOOINEHHM ¥ WHTEPaKTUBHOTO OOIIEHUS C
IIPeJICTaBUTEIIEM YUPEKACHUS KYIbTYPBI).

3.3. [IpyHAT, MEpHl IO YIYYIIEHUIO KauecTBa NEATeIBHOCTH YYPEXKACHHUA II0
KPUTEPHIO yIbBIETBOPEHHOCTH KadecTBOM OKa3aHHA YCIYI B YacTH DasMelleHHs Ha
O(UIUATBHOM CaiiTe yUpeXIeHus B ceTd «HTepHeT» pe3yIbTaToB HE3aBUCHMON OIICHKU
KayecTBa OKA3aHHUSA YCIyr YYPEeXKJCHHEM KyJbTYphl, IPEIJIOKEHUN 00 YIydlIleHUN

~ KavecTBa AeATeNIbHOCTH, IIJIaHa II0 YIYYIIEHHAIO Ka9eCTBa pabOTHl yUpesKIeH!s KyIbTypHL.
4. MBYK IICb r.Kypcka:

4.1 IlpyuHATE MEpHl [0 YIYYMIEHWIO Ka4yecTBa HESITEIBHOCTH  YUYPEKICHUS II0
KPUTEPHIO KOMGOPTHOCTH YCIOBHM MpPeNOCTaBlIeHMsS VYCIYT M OOCTYIHOCTH HX
IONy4YeHHs, o0ecleyrB HaTUYWe Ha OQUIHUAIBFHOM CalTe  YUPEXKICHHUS B CETH
«VHTEepHETY» BUPTYAIBHOM SKCKYPCHUU 110 YIPEKIEHUIO KYIBTYPEL.

4.2. TIpuHATE MepHl [0 YIYYIIEHWIO KadecTBa MAESTETbHOCTH YUPEKICHHS IO
KPUTEPHIO JT00POXKEIaTeNbHOCTH, BEXIIMBOCTH, KOMIIETCHTHOCTH PaOOTHUKOB ITyTeM
CO3/aHusA Ha O(QUIMAIBHOM caiiTe yupexneHus B ceTd «/HTepHET» (GYHKIMU OHNIAHH-
KOHCYJIbTaHTa (CUCTEMBI MTHOBEHHBIX COOOMIEHWN W HWHTEPAKTHBHOIO OOLIEHHS C
IIPEACTaBUTEIEM YUPEKICHUS KYJIbTYPEL). : ,

4.3. IIpuHATE MepHl 10 YIYYIIEHWIO Ka4decTBa MEATEIbHOCTH YUPEXKACHHS IO
KPUTEPUIO yMOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHUS yCIyI' B YacTH pa3MelleHWs Ha
OQHUIMANBEHOM caiiTe yupexxaeHus B ceTH «VIHTepHeT» pe3ynbTaToB He3aBUCUMOR OLIEHKH
KauecTBa OKasaHMs YCIyr YUYpeXAEHHEM KyJIbTyphl, IpPEMJIOXKEHUH 00 YIydIIeHHH
Ka4ecTBa NesSTENbHOCTH, IUIaHa 10 YIyYIIEHHIO KadyecTBa pabOThl YUPEKICHHUS KyIbTYPEL



5. MBYK IIUKH r. Kypcka:

5.1.1IpuHATE MepEI IO YJIyYNIEHHIO KauecTBa NEATENBHOCTH  YUPEKHEHHA IO
KPUTEPHIO KOMGOPTHOCTH YCIOBHil IIPELOCTABIEHHUS YCIYr M JOCTYIHOCTH KX
HOJTyYeHHU, ‘o6ecneth Halgyve Ha OGQHIHUAIBHOM CcaliTe YYpeXIEHHS B CETH
«VIHTEepHET» BUPTYaJbHOM 3KCKYPCHH IO YUPEXIEHHUIO KYJIBTYPHI; HATHYKE 3IEKTPOHHBIX
OWIeTOB W WX 3JEKTPOHHOrO OpPOHHPOBAHHUS, SIEKTPOHHOW OYepend, SIEKTPOHHBIX
KaTaJloroB, SJIEKTPOHHBIX JOKYMEHTOB, HOCTYIIHBIX JUIL IOJMy4YeHHS (B 3aBUCHMOCTH OT
YCIIyT, OKa3BIBAEMBIX YUPEXKIEHUEM).

5.2. TIpyHATE MepEI IO YIYYIICHWIO Ka4ecTBA AEATENLHOCTH YUPEXACHHS IIO
KPUTEPUIO NOOPOXKENaTeNbHOCTH, BEXIHBOCTH, KOMIIETEHTHOCTH pabOTHHKOB IIyTeM
co3faHus Ha OoQUIMANBHOM caliTe yupexneHus B ceTd «MHTepHET» (GYHKIHH OHIAMH-
KOHCYNIBTaHTa (CHCTEMBI MTIHOBEHHEIX COOOIIEHHH U HHTepaKTHBHoro obimeHus c
IIPENICTABUTENEM YUPEKACHUS KYJIBTYPEL).

5.3. IIpyHATE MEpHI IO YIYYINCHHIO KayecTBa MNESTENBHOCTH  YUPEXHEHHS II0
KPUTEPUIO yNOBIETBOPEHHOCTH KauyeCTBOM OKAa3aHWS YCIYr B YacTH Pa3MEINEHHs Ha
oULIMATEHOM caliTe yupexxaeHus B cetd «MHTepHET» Pe3yIbTaTOB He3aBUCHMON OLeHKH
KaueCTBA OKa3aHUSA YCIYT YYPEKACHMEM KyIbTypHl, IPEMIOXKEHHHA 00 yIydIIeHuu
KauecTBa JIesTeNEHOCTH, IUIaHA [0 YIIyUIIeHHIO KauecTBa paboThl yupeK IeH s KyJIBTYPBL




